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Claudia and Eberhard Mühlan

W
hat can I do if my child always
defiantly says no? What do I
do if my son beats up another

child? How should I react if my daughter drives
me round the bend with her dawdling? And what
about when the children always argue with each
other, do not want to help in the house, and only
ever want to do as they please?

To be able to pick up a book right then and
find short, sensible answers to these and other
questions could be a “lifesaver”. Concise
chapters provide the answers to frequently asked
questions, relating to the time from birth onwards
through to the tricky teenage years. And, so that
marital relationships are not left out of the
picture, there is also a section giving food for
thought on the topic of partnerships.

Our advice has been condensed out of our
existing 15 books written on family matters. We
have updated it – and indexed our answers with
keywords. There are questionnaires and space is
provided for taking notes which will enable you
to put into practice what you have just read.
There are over 300 photos (many of our family
and friends) to enliven your study of this book.
Now you have all the Muehlan tips in one book!

The twenty-five turbulent years we
encountered bringing up as many as 13 children
have enabled us to focus on the really important
issues that should never be missing in family life
if we want our children to grow up as confident
individuals.

In our experience, success in
parenting hangs on these three
building blocks:

•   emotional security
•   self-reliance
•   reasonable boundaries

To underline the importance of each
of these topics, we have divided the
book into three sections, each one
covering one of these crucial areas:

• an excellent environment
• a strong team
• tough yet tender

To be emotionally secure, children must be
certain of their mother’s and father’s love, need
good friends and harmonious surroundings.
Each one has to learn responsibility whilst
gradually being shown how to gain independence
and to contend with difficulties in our ever more
complex and technological society. They also
need parents who are consistent, have a clear set
of values and are persistent in marking out
boundaries, so that these key objectives can be
achieved.

These three basic ideas for the positive
development of children can be illustrated with
our image of the “building called home”.

This picture clearly emphasises the main
points and how they are linked: (page 7)

Imagine someone building a house and
trying to start off with the roof! Similarly, If a
child only encounters pressure, harsh words and
discipline and experiences little communication,
security or love, then the “roof” will weigh down
heavily and damage his emotions.

It is a mistake to skimp on the work of laying
the foundation. When someone builds on a
wobbly foundation in an unloving and frenzied
fashion, sets out the family rules in an angry tone
and then tries to maintain an authoritarian “roof”
of total control, it's hardly a surprise if the walls
begin to crack and later everything caves in.



7

INTRODUCTION

A
 b

ui
ld

in
g 

ca
lle

d 
ho

m
e

�
�

���
���
���
���

���
��������

Guiding with love

and discipline

Picking up independence

and responsibility within

the family

Laying firm foundations based
on healthy relationships

The cooperative

approach to

parenting:

Tough
 Yet Tender

A Strong Team

An Excellent
Environment



8

In
tr
od

uc
tio

n

Here is an amusing
conversation with one of our
daughters:
“Tell me, Daddy, is it difficult
to bring up children?”
“Well, I don’t think it is. But
some parents find it quite
difficult”
“Oh, Daddy, I am proud of
you. If you hadn’t brought me
up so well, I would definitely
be a real horror. Like one girl
in our class. The way she
treats her parents and the
way she talks… We ought to
adopt her for six months, she
would turn into a little
angel…”

We want to spare you such a disaster. It must
be awful to survey family relationships at the end of
one’s life and to see nothing but a heap of rubble.

The right way is to set about creating an
excellent environment! Use lots of time, love
and imagination to build your family ’s
foundations. Only  then can good relationships
be created and maintained.

The stronger the foundations, the more
accepted and secure the children feel and the
more they will be willing to listen to you and to
accept family rules. It is within the strong team
of a healthy family that independence and
responsibility are most effectively learned!

Follow these two rules and the basics will be
correct, so that the “roof” of administering
guidance through discipline will not weigh down
heavily on your children, but will contribute
towards a healthy development of  their
personality. Tough yet tender, i.e. being
consistent and yet maintaining a sense of humour:
this should be your motto! Discipline will not be
necessary very often, because the children will
feel loved and know how they should behave.

Do you see why we are enthusiastic about
this simple parallel between building family and
building a home? We have adopted this principle
for the last  twenty-five years that we have brought
children up. It has enabled us to live in a goal-
oriented and yet relaxed way with our children.

Special notes for this

International Edition
This edition has been translated into the English
language, which is understood by at least a
billion people in our world. It has NOT been
changed to reflect the cultural norms of any one
country (England, say, or the USA), because there
are clear differences in each national society.

For instance, the translators based in
England  are well aware that school age in their
country comes one year earlier than in Germany.
Therefore German children can be expected to
achieve a greater level of independence before
starting school. But to adapt the book to England
would not only be rather difficult but also useless
for readers based elsewhere.

The original had three bibliographies, which
we have kept but have tended to replace German
titles with  Brititsh or American ones: German
titles have not been cut but relegated to a  fourth
biblography  at the end.

Another example: in countries where
children are driven or bussed to school, the
chapter on walking to school may be redundant.
Finally, corporal punishment, which the authors
use as a very occasional ‘last resort’, is specifically
outlawed in Scandinavian countries.

Finally, one thing that the authors strongly
recommend is that every member of a family
should undertake some job for the household:
whereas this needs saying in Western culture,
most Africans would think it the most natural
thing in the world, and so hardly need to be told
to do it!
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